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Boundaries - “Drawing a line” between volunteering and the rest 

of our lives 

  

When we volunteer it is important that we don’t let volunteering take over too much 

of the rest of our life. For example, we need to be clear about the following: 

  

• Who do we give our home telephone numbers to? 

• What about our mobile numbers? Our addresses 

• How much time are we prepared to spend? 

• Are we prepared to give or lend money? (This is not expected and if at all 

should done discreetly). 

• What is the boundary between our personal life and being a volunteer? 

• What parts of our personal life do we want to keep private? From whom? 

• What are we prepared to do and what for us is “too much” – whether this is 

in terms of the time we give or the pressure or responsibility we are willing to 

take on? 

  

NB SASS is a friendship organisation and therefore has fewer “set boundaries”. 

Many decisions you make on your own personal boundaries will be your own. We 

work with people who have great need. It is important that this does not pressure any 

volunteer to do more than is safe for them or more than they choose to do. 

  

SOME SAFETY GUIDELINES 

We have an excellent safety record, and our organisation is built on trust. However 

we are working with a group of people – both locals and asylum seekers - who many 

of us do not know well and who have a lot of pressure in their lives 

  

If you plan to see someone outside the drop in please mention this to our Volunteer 

Development worker. 
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SASS Volunteer Guidelines 

• Don’t ask people why they have sought asylum – this is often very personal and 

painful to talk about. If people want to tell you they will. 

• Keep any personal information confidential - as it could affect someone’s case. If 

you are given information that worries you, ask if you can talk to a named 

“regular.” 

• If you are kind enough to lend or give money (and NEVER feel you have to!), be 

discreet. It is better not to do it in full view 

• Don’t give advice. If you are sure about specific pieces of information – then 

that’s fine, but usually ask one of the “regulars.” (It is actually against the law for 

an unqualified person to give legal advice) 

• If you are concerned about boundaries or if you want to talk about your volunteer 

role, or an activity that you want to run, contact our Volunteer Development 

Worker 

• If you want to volunteer with the children, talk with the Play leader or the play 

manager. Volunteering with children must always be within the Welcome to Play 

room unless authorised otherwise by any of the above 

• Our child safety policy says that you need to talk with our Welcome to Play 

leader, Helen Sleeman,  or her manager, Nesta Steffens, if you have concerns 

over a child’s safety 

• If volunteers want to help asylum seekers or refugees outside the drop-in please 

talk to Wayne, our Volunteer Development Worker first. 

• If this involves a vulnerable adult or a child or young person, we would usually 

expect to take up references, or DBS checks. 

• If you are asked to give someone a lift, then we will ask to see your driving 

license and insurance documents. Please talk with Wayne first. 

• If you want to start a new activity, do talk with Wayne first. 

• For any issue relating to language teaching, please talk with Jill Spedding who 

manages the language project or Delphine Coombs who is our Language 

Coordinator.  

 


