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Employee Welfare and Emergency Procedures 
Level 3 Health and Safety in the Workplace 
 

Introduction 

As was seen earlier in the course, ergonomics is a vital component of a happy, healthy workplace. This also covers 

workplace stress and the welfare of your employees. 

 

Keeping the workplace happy and healthy can be done through introducing suitable first aid procedures and doing a 

short risk assessment to ensure that any problems arising from stress are kept to a minimum. 

 

If these areas are dealt with from the beginning, then the risk of them affecting your workforce and your business will 

be much lower. 

 

Topics to be Covered 

The topics covered in this section are: 

 

 Workplace stress 

 Stress risk assessment 

 Welfare facilities 

 First aid 

 Emergency procedures 
 

Workplace Stress 

Well designed, organised and managed work is good for people. However, where insufficient attention has been paid 

to job design, work organisation and management, it can result in work-related stress. 

 

Work-related stress develops because a person is unable to cope with the demands being placed on them. 

 

Stress, including work-related stress, can be a significant cause of illness and is known to be linked with high levels of 

sickness absence, staff turnover and other issues, such as more errors. 

 

Stress can hit anyone at any level of the business and is not confined to particular sectors, jobs or industries. 

Not only can it lead to a lack of motivation, low productivity and an increase in accidents, high levels of stress are 

associated with a number of medical conditions, including: 

 

 Back pain. 

 High blood pressure and stroke. 

 Heart disease. 

 Anxiety and depression. 

 Cancer. 
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Preventing and managing stress is an important consideration for your company. Common symptoms of stress to look 

out for amongst workers include: 

 

 Forgetfulness, disorganisation or an inability to focus. 

 Worrying, racing thoughts or negative thoughts. 

 Anger, irritability, impatience or tension. 

 Panic attacks. 

 Tiredness, fatigue or muscle aches. 

 Sleeping difficulties, loss of appetite or lack of interest in life. 

 Fidgeting, nervousness or sweating. 

 Mood swings, lack of humour or social withdrawal. 

 Low morale or low productivity. 

 Frequent illness or time off work. 

 

The reasons for feeling stressed differ from person to person - which makes it challenging to resolve with simple 
measures - but there are certain prevalent triggers that are most likely to cause stress amongst the people you work 

with. For example: 

 

 Having too much or too little work to do. 

 Having too much or too little responsibility. 

 A lack of direction or management. 

 Low job satisfaction or sense of fulfilment. 

 A poor working environment. 

 Long working hours, irregular hours or a long commute. 

 Job insecurity or worries about salary. 

 Poor relationships with colleagues or family members. 

 Problems at home. 
 

Stress Risk Assessment 

There are no regulations specifically covering stress but there are implied legal duties under health and safety 

legislation. Therefore, stress must be treated like any other hazard. 

 

This means: 

 

 Identifying the potential health and safety risks by looking around the workplace for hazards and speaking to 

employees. 

 Recognising who is most likely to be harmed by the risks, including employees and visitors to the workplace. 

 Deciding how risks can be eliminated, controlled or reduced. 

 Keeping a record of your findings and decisions. 
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Welfare Facilities 

All employers have responsibilities under the Workplace (Health, Safety and Welfare) Regulations 1992 to ensure the 

daily health, safety and welfare of their employees. These regulations require provisions to be made for: 

 

 Temperature. 

 Ventilation. 

 Humidity. 

 Lighting. 

 Work space dimensions. 

 Cleanliness. 

 Toilet and washing facilities. 

 Rest and eating facilities. 

 

Employees engaged in cleaning or maintenance of the workplace or building service tasks have a duty to ensure that 

such tasks are carried out to the required standards. 

 

These tasks should be carried out in the correct manner at the appropriate times and using the specified equipment and 

materials. 

 

Employees who are working in hot, humid, cold or dirty environments, or who may be exposed to microbial, 

biological or chemical contamination, have a duty to protect their own health and safety. 

 

This duty may include drinking sufficient water, wearing the appropriate personal protective equipment, taking 

sufficient breaks, washing hands thoroughly and/or using showers where appropriate. 

 

High Speed Training offer an online course in Facilities Management should you wish to learn more about managing 

the facilities and services in your workplace: 

 

Welfare Facilities - First Aid 

The Health and Safety (First Aid) Regulations 1981 require employers to provide facilities to enable first aid to be 

given to employees if they are injured or become ill at work. This means: 

 

 Ensuring there are appropriate and adequate first aid facilities on the premises, including a first aid box. 

 Ensuring that first aid items are date checked and replaced or stocked up where necessary. 

 Providing an adequate number of trained people to administer first aid should people be injured at work. 

 Informing workers of the first aid provisions, including the location of equipment and who to contact. 

 Keeping an accident book to record details of all accidents and injuries that happen on the premises. 
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There is no mandatory list of items to put in a first aid box, so it depends on what you assess your company's needs to 

be. These are a few examples of first aid items you might include: 

 

 A leaflet giving general guidance on first aid. 

 Individually wrapped, sterile plasters of assorted sizes. You can provide hypo-allergenic plasters if necessary. 

 Sterile eye pads. 

 Individually wrapped, sterile, triangular bandages. 

 Safety pins. 

 Individually wrapped, sterile and non-medicated wound dressings in different sizes. 

 A pair of disposable gloves. 

 

This is a suggested contents list only and you might choose to include items more relevant to your workplace. 

 

Emergency Procedures 

It's essential that workplaces have a plan in place to deal with emergency situations such as serious injuries, 

explosions, floods, poisoning, electrocution, fires, release of radioactivity and chemical spills. 

 

Quick and efficient action may help to ease the situation and reduce the consequences. However, in emergencies, 

people are more likely to respond reliably if they: 

 

 Are well trained and competent. 

 Take part in regular and realistic practice. 

 Have clearly agreed, recorded and rehearsed plans, actions and responsibilities. 

 

It is critical that an emergency plan takes into account a scenario where a major incident could involve risks to the 

public, rescuing employees or co-ordinating emergency services. 

 

Where the workplace is shared with another employer, consideration should be given to whether emergency plans and 

procedures should be co-ordinated. 
 

Consider what might happen in an emergency and how the alarm will be raised. Be sure to take into account night and 

shift working, weekends, and times when the premises are closed, such as holidays. 

 

You should maintain a detailed plan of what to do, including how to call the emergency services. You can help the 

emergency services to find you by clearly marking your premises from the road. Consider drawing up a simple plan 

showing the location of hazardous items too. 

 

If your site has 25 tonnes or more of dangerous substances, the fire and rescue service must be notified and warning 

signs must be put up. 
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You should also: 

 

 Identify a place of safety and ensure the location of rescue equipment is clearly known. 

 Provide suitable forms of emergency lighting, and make sure there are enough emergency exits for everyone to 

escape quickly. Keep emergency doors and escape routes unobstructed and clearly marked. 

 Nominate competent people to take control, such as a nominated incident controller, someone who is able to 

provide technical and other site-specific information if necessary, or first-aiders. 

 Plan essential actions, such as emergency plant shut down, isolation or making processes safe. Be sure to clearly 

identify important items like shut-off valves and electrical isolators. 

 Train everyone in emergency procedures and allow for the needs of people with disabilities. 

 Work should not resume after an emergency if a serious danger remains. If in doubt, ask for assistance from the 

emergency services. 

 

 

 

Summary 

In this module, you've learnt how employee welfare can be improved through a stress risk assessment and the 

provision of certain services. 

 

Workplace stress is a significant cause of illness and is linked to low productivity, increased sickness absence and 

various other ill health conditions. The main sources of stress tend to be tasks, relationships, job roles and 

environmental factors. These sources should be considered with a risk assessment. 

 

Regulations state that employers must make provisions for employee welfare, including first aid facilities and 

procedures for emergencies. 

 

When planning emergency procedures, ensure you have a clear plan of what everyone should do, how the emergency 

services will be contacted and how everyone should escape safely. 
 


